
 

Privacy Policy 
 
This Privacy Policy outlines the purpose behind collecting information, the 
types of information we collect, and how we handle your Personally 
Identifiable Information on our website. We value your privacy and urge 
you to carefully read this policy to understand how we collect, use, and 
protect your information. 
 
Information Collection: 
When you fill out a contact form or register on our site, we may request 
your name, email address, mailing address, phone number, or other 
relevant details to assist you with your inquiries. 
 
Information Gathering: 
We collect information when you register on our site, place an order, 
subscribe to our newsletter, participate in a survey, fill out a form, or 
provide information through other site features. 
 
How We Use Your Information: 
The information collected is used to personalize your experience, deliver 
content and product offerings tailored to your interests, and enhance our 
website to better serve you. 
 
Data Security: 
We prioritise your online safety. Our website undergoes regular security 
scans for potential vulnerabilities. Your personal information is stored in 
secure networks, accessible only by a limited number of individuals with 
special access rights, all of whom are bound to confidentiality. Additionally, 
any sensitive/credit information you provide is encrypted using Secure 
Socket Layer (SSL) technology. We employ various security measures to 
safeguard your personal information during transactions, and no payment 
data is stored on our servers. 
 
Third Party Disclosure: 
We do not sell, trade, or transfer your personally identifiable information to 
external parties without prior notice. 
 
Third Party Links: 
We do not feature or endorse third party products or services on our 
website. 
 
 
South African Protection of Information Act, 2013 (POPI Act): 



We comply with the South African Protection of Information Act, 2013, 
ensuring the protection of personal information and adherence to 
minimum processing requirements. 
 
COPPA (Children Online Privacy Protection Act): 
We do not target or market to children under 13, and we comply with the 
regulations set forth by the Children’s Online Privacy Protection Act 
(COPPA) to protect children’s privacy and safety online. 
 
CAN SPAM Act: 
We collect email addresses for communication purposes and agree to the 
CAN-SPAM Act rules. You can unsubscribe from our emails at any time by 
contacting info@lunarberrydigital.com. 
 
Contact Information: 
If you have any questions about this privacy policy, please email us at 
info@lunarberrydigital.com.  
Your privacy and security are of utmost importance to us. 
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